COSMOS

SOCHI HOTEL

IMPABUJIA ITIPOKUBAHUSA
B roctuaune Cosmos Sochi Hotel

1. Ilopsinok u ycJI0BUS NPeJOCTABJICHUSA
TOCTUHMYHBIX YCJIYyT

1.1. Hacrosume IlpaBuna npoxxkuBanust B roctuHuue Cosmos
Sochi Hotel (mamee — roctuanna) pa3paboTaHbl B COOTBETCTBUU
¢ 3akoHoM P® ot 07.02.1992 Ne 2300-1 «O 3ammute mnpas
notpebureneity, I[IpaBuwiaMu OpPEAOCTaBICHUS TOCTHHUYHBIX
yciayr B Poccuiickoii  ®exepanuu, — yTBEP>KIECHHBIMHU
noctanoBienueM lIpaBurensctBa PO ot 18.11.2020 Ne 1853, u
JPYTUMH HOPMAaTUBHBIMHU IIPABOBBIMU aKTaMH, ACHCTBYIOLIIMHU
Ha Tepputopun Poccuiickoit ®denepaunuu u KpacHomapckoro
Kpas M  pEryJupyloIIMMH  OTHOIIEHWs B  oOmactu
MPEIOCTaBICHNS TOCTHHUYHBIX YCIIYT.
1.2. T'octuHUIA TIpeHA3HAYCHA JJIST BPEMEHHOTO TPOXKUBAHMS
TpakaaH.
1.3. PesxuM pabOTHI TOCTUHHUIBI — KPYTIOCYTOUHBIN. ['ocTHHMIIA
obecrieynBaeT KpyriocyTodHOe OOCITy)KMBaHHE MOTPEOUTENEH,
NpUOBIBAIOIINX B TOCTHHUILY U YOBIBAIOIINX U3 TOCTHHHIIBL.
1.4. JIprotel Ha OIJIATy 3a IMPOXXMBAaHHUE U JOMOIHUTENBHBIC
YCITyTH TOCTHHMIIBI HE TIPEIOCTABIISIIOTCS.
1.5. PacuerHslii yac B roctuanie — 12:00 9acoB TEKyIUX CyTOK
10 MECTHOMY BPEMEHHU.
Bpewms 3ae3na, ycranosneHHoe B roctuaMIe — 15:00 gacos.
Bpewmst Bble3na, yctaHoBiIeHHOE B roctuHuIe — 12:00 yacos.
1.6. l'ocTuHNIEH ycTaHOBIICHA IIOCYTOYHAS OIUIATa TPOKUBAHUS
B HOMEpE.
1.7. TlouacoBoe NpOXKMBaHUE, a TAKXKE M0YACOBas TapUpUKaLUI
CTOMMOCTH TIPOXXMBAaHHMS B TOCTHHHUIIC HE IPEIyCMOTPEHBI.
MuHnManbHBIH Tapud Ha IPOKMBAaHHE — CTOMMOCTh HOMEpa 3a
CYTKH.
Ycnoseua pannezo 3aezoa:
- TIpH 3aceJIeHUH MoTpeduTeNs 10 BpeMeHu 3ae3na nocie 03:00
4yacoB IUIaTa 3a MPOKMBAHHE B3UMAETCS B pa3Mepe MOJIOBHHBI
CTOMMOCTH CYTOK OT YCTaHOBJICHHOT'O OTKPBITOrO Tapuda Ha
TEKYIIYyIO JaTy;
- TIpM 3aceJIeHUH NOoTpeOuTeNns 10 BpeMeHH 3ae3zna panee 03:00
4yacoB IUIaTa 3a MPOXKUBAHHE B3UMAETCA B pasMepe CTOMMOCTH
HOJIHBIX CYTOK OT YCTAQHOBJIEHHOTO OTKpHITOrO Tapuda Ha
TEKYIYIO JaTy.
Pa3memenne mpu paHHEM 3ae3[ie BO3MOXHO TOJBKO IpH
COIJIACOBAHUHM C AJMHHUCTpAlied TOCTUHHMIBI U B Clydae
HaJTM4usi CBOOOTHBIX HOMEPOB.
Yecnoeus nozonezo evieszoa:
- ¢ 12:00 gacos g0 18:00 gacoB miata 3a MpOXMUBAHUE B3UMACTCS
B pa3Mepe IOJIOBHHBI CTOMMOCTH CYTOK OT YCTaHOBIJICHHOTO
OTKPBITOTO Tapuda Ha TEKYIIYIO 1aTy;

YTBEPXK/IEHbBI
npukazom Q00 «PI'C Coun»
or 31.08.2023 Ne PI'C-310823/7/1

ACCOMMODATION RULES
at Cosmos Sochi Hotel

1. The procedure and conditions for the provision
of hotel services

1.1. The present Accommodation rules at Cosmos Sochi
Hotel (then and there — the hotel) is developed in accordance
with the Law of the Russian Federation No. 2300-1 of
February 7, 1992 “About the Protection of Consumer
Rights”, The Rules for Providing Hotel Services in the
Russian Federation, approved by Resolution Government of
the Russian Federation No. 1853 of November 18, 2020,
and other regulatory and legal acts in the territory of the
Russian Federation and the Krasnodar Region and regulates
relations in the provision of hotel services.
1.2. The hotel is intended for temporary residence.
1.3. The hotel is open 24 hours a day. The hotel provides
round-the-clock service to consumers arriving at the hotel
and departing from the hotel.
1.4. Benefits to pay for accommodation and additional hotel
services are not available.
1.5. Check-out time at the hotel is 12 p.m. of the current day
local time.
Check-in time at the hotel is 3 p.m.
Departure time at the hotel is 12 p.m.
1.6. Payment for hotel accommodation is made by the day
only.
1.7. Hourly accommodation, as well as hourly rates of
accommodation costs in the Hotel are not provided. The
minimum rate for accommodation is the room rate per day.
Early check-in conditions:
- when guest staying in the hotel before the check-in time
after 3 a.m., the payment for accommodation is charged in
the amount of half rack rate;
- when guest staying in the hotel before the check-in time is
earlier than 3 a.m., the payment for accommodation is
charged in the amount of full rack rate.
Accommodation for early arrivals is possible only with the
approval of the administration and only if there are available
rooms.
Late check out conditions:
- from 12 p.m. to 6 p.m. the payment for accommaodation is
charged in the amount of half rack rate;
- from 6 p.m. to 12 a.m. the payment for accommodation is
charged in the amount of full rack rate.
Renewal after checkout time is possible subject to
availability and by agreement with the hotel administration.
For stays of less than a day (24 hours), the payment is
charged per day, regardless of the actual time of arrival and
departure.



- ¢ 18:00 gacos g0 00:00 gacoB 1uIaTa 3a MPOXKMUBAHUE B3UMACTCS
B pa3sMepe CTOMMOCTH IIOJNHBIX CYTOK OT YyCTaHOBJICHHOTO
OTKpBITOro Tapu(a Ha TEKYIIYIO aTy.

[IponneHue mocne pacuyeTHOrO Yaca BO3MOXHO NPH HAJIHMYUH
CBOOOMHBIX MECT M IO COMIAICHUIO C aJMHHHUCTpAIeH
TOCTHHHIIBL

IIpu npoxxuBaHUU MeHee CYTOK (24 4acoB) miaTa B3UMaeTCs 3a
CYTKH HE3aBHCUMO OT (JaKTMIECKOTO BPEMEHH 3ae3/ia U Bble3/a.
IIpenenbHbIi CPOK MPOKUBAHUSA B TOCTUHHIIE HE YCTAHOBIIECH.
1.8. Tapud (ueHa) HoMepa B TOCTHHUIIE 3a CYTKH M (popMa ero
OIJIaThl YCTaHABIMBACTCSI TOCTHHULICH.

locTuHMIA TIpenOCTaBIseT CIEAYIOIIME CHOCOOBI M yCIOBHSA
OTLIATHI:

- OIUTATA B 'OCTUHULIE:

oIIaTa BO3MOKHA HAJIMYHBIMH MM OaHKOBCKOW KapToil Ha
CTOMKE pa3MeLICHMUSI.

K onnare npuHMMaroTCs 6aHKOBCKHE KapThl IUIATEKHBIX CHCTEM,
3aKOHHO JeicTByroLUX Ha Teppuropun Poccuiickoit denepaunn
Y HACTPOCHHBIX B TOUKaX MPOJAXK.

OmutaTa MPOU3BOIUTCS TOJIBKO B POCCHHMCKUX PYOIIAX.

Omnara  0aHKOBCKOM ~ Kaprol  NPHUHUMAaeTcs  TOJBKO
HETOCPEACTBEHHO OT JAepkaTens KapTbl. COTpYAHHUKH OTIena
IpreMa U pasMeleHus UMEIOT NIPaBo 3allpOCUTh YJOCTOBEPEHUE
JUYHOCTH JIEp>KaTeIsl KapThl IPH OE3HAINYHOM pacuere;

- OIUTATA YJAJIEHHO ITPH ITOMOIIINM BAHKOBCKUX
KAPT:

IpH  OHJAHH-OpDOHMPOBAaHMM HAa CalTe TOCTHHHIBI HWIIH
croponHux caiitax (Bronevik.com, Ostrovok.ru u T.1.) oruiata
MPOU3BOJUTCS C TIOMOIIBIO OAHKOBCKOW KapThl MOCPEACTBOM
TEXHOJIOTHH UHTEPHET-3KBaiipuHra.

K omutate npuHMMaroTcsi 6aHKOBCKUE KapThI IJIATEXKHBIX CUCTEM,
3aKOHHO  JCHCTBYIONIMX Ha  Teppuropuu  Poccuiickoit
®denepanuu.

Omiata Mpou3BOAUTCS TOJIBKO B POCCUICKUX PYOIISX.
Tl'ocTuHUIA OCTaBIAET 32 COOO0 MPaBO U3MEHUTH WM OTMEHHUTH
OpOHMpOBaHHE HOMEpA, €CIIM COYTET, YTO TOCTh 3aHHUMAaeTCs
MOIIICHHUYECKO, He3aKOHHOW FITH JTF000# MHOI HEepUeMIIEeMOH
JIeITeIIFHOCTBIO, & TaK)Ke eCJIM OpOHb CONEPXKUT OUIMOKY WIIH
odopmiieHa Ha OCHOBaHWHM MOLIEHHUYECTBA, OIINOKN MU cO0s;
- BAHKOBCKMI TIEPEBOJI /11 ®U3UMYECKHUX U
IOPUJNYECKUX JINLI;:

oIIaTa MPOU3BOIUTCS TI0 CUETY HAa PEKBU3UTHI TOCTHHHUIIBL.

B ciyuae HemoCTyIUICHHMS [I€HEXHBIX CPEICTB HAa PacueTHBIHA
CYeT TOCTHHHUIIBI B JICHb 3a€3/1a FOCTeH TOCTHHMIIA OCTaBIIACT 32
co00i1 mpaBo nepeBecTH OPOHUPOBAHNE HA HATMYHBIN pacyer.
ITocne ommatel cyera MmiaTeXHOE MOPYIEHHE C OTMETKOH OaHKa
HarpaBIsIeTCs 1o 3JIEKTPOHHOH noyre:
info.sochi@cosmoshotels.ru.

1.9. Llensl, ycTaHOBJIEHHbBIE COOTBETCTBYIOLINM IPEHCKYypaHTOM,
muddepeHINpOBaHbl B 3aBUCHMOCTH OT KaTEropuu HoMepa,
KOJINYECTBA IPOKUBAIOLINX B HOMEPE, HANWYHS WU OTCYTCTBUS
yCIyr NMUTaHWS U WHBIX (DAKTOpPOB M JEHCTBYIOT B TEUYCHHE

OrpaHMYEeHHOr0 BpemeHH. IleHa HoMmepa Ui  KaxIOro
notpebutenss  (3aka3uMka) YCTaHABJIMBAETCI B  MOMEHT
MOATBEPKICHUST ~ OpoHMpoBaHMS  ['ocTMHHMIEH  coryiacHO

JICHCTBYIOIIEMY Ha TaKOM MOMEHT IpEHCKypaHTy, a IIpH
OTCYTCTBHUH MNPEABAPUTCIHLHOTO 6pOHI/IpOBaHI/I$[ — B MOMCHT
opopmieHHs 3ae3ha TOTPEOWTENs COTJAacHO TPEHCKypaHTY,
JICUCTBYIOIIEMY Ha MOMEHT pa3MelleHust noTpeburens. B
MOMEHT  TOATBEpXKICHUS  OpOHMpOBaHUS  TOTPeOHUTENB
(3aKa3uyWK) MPUHUMAET M COTJANIaeTCs C LIEHOM HoMepa, U He
BIpaBe BIOCJIEACTBMM TpeOOBaTh HX M3MEHEHHS IIpU
pa3MeIleHNH B TOCTHHUIIE.

The maximum length of stay in the hotel is not fixed.

1.8. The rate (price) of a hotel room per day and the form of
its pay is set by the hotel.

The hotel provides the following payment methods and
conditions:

- PAYMENT IN THE HOTEL:

payment is possible in cash or by bank card at the reception
desk.

We accept for payment bank cards of payment systems
legally operating on the territory of the Russian Federation
and configured at points of sale.

Payment is made only in Russian rubles.

Payment by bank card is accepted only directly from the
card holder. The reception staff have the right to request
cardholder identification card or passport for non-cash
settlement;

- PAYING REMOTELY WITH BANK CARDS:

with online booking on the hotel's website or third-party
sites (Bronevik.com, Ostrovok.ru, etc.), payment is made
using a bank card through the Internet acquiring technology.
We accept for payment bank cards of payment systems
legally operating on the territory of the Russian Federation.
Payment is made only in Russian rubles.

The hotel reserves the right to change or cancel the
reservation of the room if it considers that the guest is
engaged in fraudulent, illegal or any other unacceptable
activity, and also if the reservation contains an error or is
framed on the basis of fraud, error or malfunction;

- BANK TRANSFER FOR PHYSICAL AND LEGAL
ENTITIES:

payment is made on account of the hotel details.

In the case of non-receipt of funds to the hotel’s current
account on the day of arrival of the guests, the hotel reserves
the right to transfer the reservation in cash.

After paying the invoice, the payment order with the bank
mark is sent by e-mail: info.sochi@cosmoshotels.ru.

1.9. The rates established by the relevant price list are
differentiated depending on the category of the room, the
number of people living in the room, including breakfast
and other factors, and operate for a limited time. The room
rate for each Consumer (customer) is established at the time
of booking confirmation by the Hotel according to the
current price list, and in the absence of prior booking - at the
time of the arrival of the Consumer according to the price
list valid at the time of placing the Consumer. At the time
of booking confirmation, the Consumer (the customer)
accepts and agrees with the room rate, and is not entitled to
subsequently require them to change when placed in the
Hotel.

1.10. The payment for accommodation in the Hotel is
charged in accordance with the estimated hour, the
provisions of these Rules and the hotel price-list.

1.11. Reservation of rooms is made on the request of an
application transmitted by postal, electronic or other
communication, which makes it possible to establish the
sender.

Tel.: +7 (862) 296-82-28;

e-mail: info.sochi@cosmoshotels.ru.

1.12. The booking is considered valid from the moment of
receipt by the Consumer (customer) of a notice
(confirmation of booking) containing information about the
name (brand name) of the performer, the customer
(consumer), the category (kind) of the ordered room and its



1.10. TImata 3a mpoXwWBaHHE B TOCTHHWIIE B3WUMaeTCcs B
COOTBETCTBHHM C PAaCUCTHBIM HacOM, ITOJOKEHHSAMH HACTOSIINX
IIpaBui1 1 NEHCTBYIOMIUM B TOCTUHUIIE IPEHCKYPAHTOM.

1.11. BbpoHupoBaHHME NPOU3BOAUTCS HAa OCHOBAaHUMU 3asiBKH,
MEPENIaHHON MOCPENCTBOM IOYTOBOM, AJIEKTPOHHOM WM MHOU
CBSI3H, JAIOIIEi BO3MOXKHOCTD YCTAHOBHUTH OTIIPABUTEIIS.
Homep menegona cocmunuyot: +7 (862) 296-82-28;

e-mail zocmunuywt: info.sochi@cosmoshotels.ru.

1.12. BpoHupoBaHue cyHMTaeTCsi AEHCTBUTEIBHBIM C MOMEHTA
NOJNy4eHHs  moTpeduTesieM  (3aKa34uKOM)  YBEJOMIICHHMS
(monTBepkAEHUS OpPOHMPOBAHUS), COJEPIKAILETO CBEACHUS O
HavMEHOBaHUM ((UPMEHHOM HaUMEHOBAHHMHU) HCIOJHHUTEINS,
3aKa3unke (morpeOuTene), KaTeropud (BHIEC) 3aKa3aHHOTO
HOMEpa M O ero IieHe, 00 YCIIOBHSIX OpOHHMPOBaHUS, O CPOKAX
NPOXKWBAaHUA B TOCTHHHUIIE, a TaKKe MHBIE CBEACHHA,
OTIPEETAEMbIC UCTIOTHUTEIIEM.

1.13. ToctuHMIa BOpaBe OTKa3aTh B OPOHMPOBAHWH, €CIH Ha
YKa3aHHYIO B 3asBKE JaTy OTCYTCTBYIOT CBOOOJAHBIC HOMEpa,
COOTBETCTBYIOIINE TPEOOBAHUSIM 3asBKH.
1.14. B rocTHHHUIIE TNPHUMEHSIOTCS
OpoHUpOBaHUS:

* rapaHTHPOBaHHOEe OPOHUPOBaHMe — BUJl OPOHUPOBAHMUS, TIPH
KOTOPOM TOCTHHUIIA O)KHUAAET MOTPEOUTENS IO pACUETHOTO Yaca
JHA, CIEIYIOIEro 3a JHEM 3alUIAHMPOBAaHHOTO 3ae3fa, IpH
YCIOBHUM BHECCHHS IIOTPEOWTENEM WM 3aKa3ddKOM C HX
corjacusi aBaHCOBOTO IUIaTekKa B pa3Mepe HE MEHee IIEHBI
HOMepa 3a CYTKH IPOXXHBaAHHUS.

ABaHCOBBIM IIIaTeX NpH OPOHMPOBAHHM HOMEPA BHOCHTCS
MOTpeOUTENIEM WIM 3aKa3dyUKOM [0 MPEIIoNaraeMoro mIHs
3ae3ma moTpebutens. B ciywae ecnm  moTpeOHTENeM
(3aKa3uMKOM) He BHECEH aBaHCOBBI ILIATEK, OpPOHUpOBaHHE
CUMTAETCs HErapaHTHPOBAHHBIM, M K TaKOMy OpOHUPOBAaHHUIO
noajexar MPUMEHCHUTIO yciaoBus HCTapaHTUPOBAHHOI'O
OpOHMPOBaHMSL, IPEAYCMOTPEHHBIC HUXKE.

IIpu  pa3MermeHun  TOTpeOHTENsI  aBAaHCOBBIH  IUIATEX
3aCUUTHIBAETCSA B KaUeCTBE OIUIATHI MIEPBBIX CYTOK IPOXKUBAHUS
B HOMEpE.

B ciyuae HecBOEBPEMEHHOTO OTKa3za OT T'apaHTHPOBAHHOTO
OpOHMPOBaHMS, ONO3JaHUS WM He3ae3a IOTPEeOUTeIIsl ¢ HEeTo
WIM C 3aKa3yhKa B3MMAeTcs Iuiata 3a (akTHYeCKHH IPOCTON

CIIEIyIOUIMe  BHIBI

HOMepa, HO He Oojee dYeM 3a CYTKHM, €CIM WHOE He
IpPEeLyCMOTPEHO JOTOBOPOM.
HezaeznoM  mpusHaeTrcs — HempuOBITHE  MOTpEeOHTENs B

MOMEIICHUE TOCTHHHMIIBI, MpeJHa3HaueHHOe /i1 odopMileHHUs
BPEMEHHOTO TPOXKUBaHMUA NOTpeOHuTenel (cToiika mpuema u
pa3MelieHHs TOCTUHHIIBI) 10 PACUETHOTO Yaca JIHs, CICIYIOIIEro
3a JHEM 3aIUIaHUPOBAHHOTO 3ae371a.

Ono3maHueM TMOTPEOUTENsT TPHU3HAETCS 3ae3] IOTPEOUTEIs
MOCJIe pacvyeTHOTo Jaca JHA 3ae34a M 0 pacueTHOTO Jaca JHS,
CJI/TYIONIETO 32 JTHEM OpOHNUPOBAHUSL.

IIpn omo3mannu Oojee 4YeM Ha CYTKM TrapaHTHPOBaHHOE
OpOHMpOBaHHME aHHYJIHMPYETCS, a C IOTpeOHTelNs (3aKa3yuKa)
B3UMaeTcs TuIata 3a (PakTHYECKUN MPOCTOl HOMepa, HO He OoJee
LEHbl HOMepa 3a CYTKM HpOXHBaHHs, €CIM HHOE He
MPeTyCMOTPEHO JI0TOBOPOM;

* HerapaHTHPOBaHHOe OPOHMpOBaHHME — BUJ OPOHHPOBAHMS,
MIPY KOTOPOM TOCTHHUIIA OKHU AT MoTpeduTes 1o 18 gacos aHs
3ae3zna b0 70 JIF000TO BPEMEHHM Ha YCMOTPEHHE TOCTHHHIIBI
(mocne uimu 6e3 corilacoBaHus ¢ MOTpeOUTENEM (3aKA3UUKOM)),
nocie 4ero OpOHMpOBaHME aHHynupyercs. B pamkax
HACTOSIIIEr0 ITyHKTa TOCTHMHMIA OCTaBIsieT 3a CO0Oi mpaBo
AQHHYJSIIMM  HETapaHTUPOBAHHOTO OpOHUPOBAaHMA B CIydae

price, the terms of booking, hotel, as well as other
information determined by the contractor.

1.13. The hotel has the right to refuse to book, if there are
no available rooms that meet the requirements of the
application for the date specified in the application.

1.14. The hotel uses the following types of booking:

* guaranteed reservation — the type of booking at which
the Hotel expects the Customer before the estimated time of
arrival of the day following the day of the scheduled arrival,
provided that the Consumer or the customer, with their
consent, makes an advance payment of at least the price of
the room.

Advance payment when booking a room is made by the
Consumer or the customer before the estimated day of
arrival of the Consumer. In the event that the Consumer
(Customer) has not made an advance payment, the booking
is considered to be non-guaranteed, and the conditions for
non-guaranteed reservation provided are subject to such
reservation.

When placing the Consumer, the advance payment is
included as payment for the first night in the room.

In case of late refusal of guaranteed reservation, late arrival
or non-arrival of the Consumer, the fee for the actual lost
time is charged from him, but not more than per day, unless
otherwise provided by the contract.

A non-arrival is not the arrival of the Consumer in the Hotel
before the estimated time of arrival of the day following the
day of the scheduled arrival.

The late arrival of the Consumer is acknowledged by the
Arrival by the Consumer after the estimated hour and before
the estimated time of arrival of the day following the day of
booking.

At a delay of more than a day, the guaranteed reservation is
canceled, and from the Consumer (customer) a fee is
charged for the actual lost time, but not more than the room
rate, unless otherwise provided by the contract;
 unguaranteed reservation — the type of booking at which
the Hotel expects the Consumer before 18:00 on the day of
arrival or until any time at the discretion of the Hotel (after
or without agreement with the Consumer (customer)), after
which the booking is canceled.

Within the framework of this paragraph, the Hotel reserves
the right to cancel a non-guaranteed reservation in case of
receiving guaranteed reservations and (or) no rooms are
available.

In case of non-guaranteed reservation, no advance payment
is made by the Customer or the customer.

1.15. When booking by a legal entity or an individual
entrepreneur, the amount and terms of making an advance
payment, and other conditions of booking are subject to the
use of the hotel in accordance with the contract with the
customer and may differ from those specified in these
Rules.

The guaranteed reservation is reserved for the guest until 12
p.m. hours the next day. Unguaranteed booking is canceled
at 6 p.m. on the arrival day.

1.16. In the case of the Consumer's refusal to be placed on
the day of arrival (settlement), the full amount is refunded
if the Consumer approached the Reception desk within 30
minutes after settlement and did not use the room. If the
Consumer has used the room and / or approached the
counter in order to refuse the room later than 30 minutes



MOJYYEeHNSI TapaHTHPOBAHHBIX
OTCYTCTBUS CBOOOTHBIX HOMEPOB.
IIpu HerapaHTHPOBAaHHOM OPOHUPOBAHWW ABAHCOBBIN IIATEX
MOTpeONTENEeM MIIH 3aKA3YIMKOM HE BHOCHUTCSL.

1.15. Ilpu OpoHHpOBaHHH 3aKa3UUKOM-FOPUANICCKAM JIHIIOM
00 MHIAMBHUIYaJIbHBIM IPEATPHHAMATEIEM pa3Mep M CPOKH
BHECEHHMSI aBAHCOBOTO TUIATEXa U MHBIE YCIIOBUSI OPOHUPOBAHUS
MOJUIeKAT MPUMEHEHHIO TOCTUHHIIEH COINIacHO JOrOBOPY C
3aKa34YMKOM M MOTYT OTJIIMYAThCS OT YKa3aHHBIX B HACTOSIINX
[IpaBunax. ['apanTHpoBaHHOE OPOHHMPOBAHUE COXPAHSETCS 3a
rocteM 10 12:00 yacoB cienytouiero qHs. HerapantupoBaHHOe
OponupoBanue aHHyHpyeTcs B 18:00 yacoB aHs 3ae37a.

1.16. B cnydae oTka3a mOTpeOHTENs OT Pa3MEHICHHS B JICHBb
3ae3na (TOceNeHus) BO3BpAT IOJHOM CYMMBI IIPOW3BOAMTCS,
€CJIM TOTPEOHNTENb OAOIIENT K CTOHKE IpreMa B pa3MeIleHIs B
TeyeHrue 30 MUHYT NOCJE NOCEIEHHS M HE BOCIOJIb30BAJICA
HOMepoM. Eciu moTpebuTens BOCIIONB30BANICS HOMEPOM W/HITH
MOJIOMIENT K CTOMKE MpHeMa W Pa3MEIICHUS C LEIbI0 OTKa3a OT
HoMepa no3aHee 30 MUHYT Toclie TOCeTIeHHs] — BO3BPAT OILIATHI
3a MEepBbIe CyTKU MPOKUBAHMS HE IIPOU3BOAUTCSL.

1.17.  3acenenume  moTpedUTENs  OCYIIECTBIAETCS  IpHU
IpeIbABICHUN TOTpeOUTENeM AOKYMEHTa, yJOCTOBEPSIOIIEro
€ro JITYHOCTb, 0(pOPMIICHHOTO B YCTAHOBJIICHHOM IIOPS/IKE, B TOM
qucIe:

a) rmacmopra TpaxkmgaHmHa  Poccmiickoit ~ ®eneparmm,
YIOCTOBEPSIOMICTO  JIMYHOCTh  TpakgaHWHa  Poccuiickoit
®enepanun Ha Tepputopun Poccuiickoit denepanuu;

0) macmopra rpaxxnanuHa CCCP, ymocToBepsromero TM9HOCTh
rpaxxnanuHa Poccuiickoil ®enepauuu, 10 3aMEHbBl €ro B
YCTAaHOBICHHBI CPOK Ha NAcnopr rpaxjaHuHa Poccuiickoit
®Denepanuu;

B) CBHJIETENILCTBA O POXKACHUU — ISl JIUIA, HE AOCTUTIIEero 14-
JIETHETO BO3pacTa;

r) macnopra TpaxmaHnuHa  Poccuiickoit ~ ®epepanum,
YIOCTOBEPAIONIETO  JUYHOCTh  IpaxkaaHuHa  Poccuiickoit
®enepanuu 3a npenenamu Poccniickoit denepannu, — s auna,

OpoHMpoBaHW ©  (WJIH)

MOCTOSIHHO ~ TPOXKHMBAMOIIETO 3a IpenenamMu  Poccuiickoit
®denepanuy;

) BPEMCHHOTO YIOCTOBEPEHHS JHYHOCTH TpaKIaHUHA
Poccuiickoit ®enepanuu;

€) Tacmopra WHOCTPAaHHOTO TpakJaHWHA JHOO HWHOTO

JIOKyMEHTa, YCTaHOBJCHHOTO (elepalbHbIM 3aKOHOM WM
MPU3HAHHOTO B COOTBETCTBUU C MEXIYHAPOIHBIM JOTOBOPOM
Poccuiickoii Denepanuun B KauecTBe JIOKyMEHTA,
YIOCTOBEPSIOIETO IUYHOCTh HHOCTPAHHOTO TPAXKAAHUHA;

’K) JIOKYMEHTa, BBIJAHHOTO HWHOCTPAHHBIM TOCYIapCTBOM H
MPU3HAHHOTO B COOTBETCTBHM C MEXAYHAPOIHBIM JOrOBOPOM
Poccuiickoii Denepanuu B Ka4yecTBe JIOKyMEHTA,
YIOCTOBEPSIOIECTO JIMIHOCTD JIHIA 0e3 TPakJaHCTBa;

3) paspelieHHss Ha BPEMEHHOE MPOXKMBaHUE JHIIA
TPaXKIAHCTBA;

1) BHUJIAa HA )KUTEIBCTBO JIUIa O€3 TPaXKIaHCTBA.

1.18. Peructpanmst motTpeduTenei, ABISIONIMXCA TpakIaHaMu
Poccuiickoit @eneparuu, o MecTy NpeOBbIBaHUS B TOCTHHUIIE
OCYIIIECTBIISIETCSI B COOTBETCTBUHU C [IpaBmiiamMu perucTpanuu u
cHATUS TpaxkjaH Poccuiickoir Peaepannu ¢ perucTparioHHOTO
ydera [0 MECTY MpeObIBaHUS U [0 MECTY KHUTEIHCTBA B IpeIesiax
Poccuiickoit @enepanuy, yTBEPKACHHBIMU IOCTAHOBJICHHEM
[IpaButensctBa P ot 17.07.1995 Ne 713 «OO0 yTBepKIeHUH
IIpaBun peructpauuu W CcHATHS TrpaxnaaH Poccuiickoii
®denepaliiyl ¢ PErUCTPAIIOHHOTO yYeTa [0 MECTy MpeObIBaHUS
Y 110 MECTY JKUTENbCTBA B npeaenax Poccuiickoit denepauuu u
MepeyHsl JIML, OTBETCTBEHHBIX 3a NPUEM U Iepefady B OpraHbl

0e3

after the settlement - no refund for the first day of the stay
is made.

1.17. Registration of the Consumer is made upon
presentation by the consumer of a following documents:

a) the passport of a citizen of the Russian Federation who
certifies the identity of a citizen of the Russian Federation
on the territory of the Russian Federation;

b) the passport of a citizen of the USSR certifying the
identity of a citizen of the Russian Federation, until he is
replaced on the passport of a citizen of the Russian
Federation within the prescribed period;

c) Birth certificate - for a person under 14 years;

d) a passport of a citizen of the Russian Federation, that
identity the citizen of the Russian Federation outside the
Russian Federation — for a person, who permanently resides
outside the Russian Federation;

e) temporary identity card of a citizen of the Russian
Federation;

f) the passport of a foreign citizen or other document
established by a federal law or recognized in accordance
with an international treaty of the Russian Federation as a
document proving the identity of a foreign citizen;

g) a document issued by a foreign state and recognized in
accordance with an international treaty of the Russian
Federation as a document certifying the identity of a
stateless person;

h) permits for temporary residence of stateless persons;

i) a residence permit for a stateless person.

1.18. Registration of Consumers-citizens of the Russian
Federation at the place of their stay in the hotel is carried
out in accordance with the Rules for Registration and
Withdrawal of Citizens of the Russian Federation from the
Registration at the Place of Stay and at the Place of
Residence within the Russian Federation, approved by the
Decree of the Government of the Russian Federation of July
17, 1995. No. 713 "The Approval of the Rules for
Registration and Withdrawal of Citizens of the Russian
Federation from the Registration Record at the Place of Stay
and at the Place of Residence within Russia Coy Federation
and the list of persons responsible for reception and
transmission to the bodies of registration of documents for
the registration and de-registration of citizens of the Russian
Federation at the place of residence and place of residence
within the Russian Federation".

Arrival at the hotel of citizens under the age of 14 is carried
out on the basis of documents proving the identity of parents
(adoptive parents, guardians), accompanying person (-S)
with them, subject such an accompanying person(s) to the
consent of the legal representatives (one of them), as well
as certificates of birth of these minors.

Arrival at the hotel of citizens reached the age of 14 in the
absence of legal representatives next to them is carried out
on the basis of documents proving the identity of these
minors subject to the consent of legal representatives (one
of them).

The setting of a foreign citizen and a stateless person to be
registered at the place of stay in the hotel and their removal
from the register at the place of stay shall be carried out in
accordance with the Rules for the Migration Registration of
Foreign Citizens and Stateless Persons in the Russian
Federation, approved by the Decree of the Government of
the Russian Federation of January 15, 2007 No. 9 "On the



PETUCTPAIMOHHOTO y4YeTa JOKYMEHTOB MJISI PETUCTPAllUHA H
CHATHUS C PETUCTPAIMOHHOTO yueTa TpaxiaaH Poccuiickoit
@Denepaltiil IO MECTY MPEOBIBaHUSA U MO0 MECTY JKUTEIBCTBA B
npenenax Poccuiickoit @enepanum.

3aceneHne B TOCTHHHUILY HECOBEPIICHHOJIETHHX TpakJaH, HE
JOCTUTmHX  l4-1eTHeTO  BO3pacTa, OCYHICCTBISCTCS  Ha
OCHOBaHHMU  JIOKYMEHTOB,  YAOCTOBEpAIOLUIMX  JUYHOCTh
HaXOJAIIUXCS BMECTe C HUMH pojurenei (yChIHOBHUTEIEH,
OINEKYHOB), CONPOBOXJAIOLIETO JHUIA (ML), NPU YCIOBHUU
IPEJOCTaBICHUS TAaKUM CONPOBOXKIAIOIUM JIUIIOM (JIUI[AMM)
coryiacusi 3aKOHHBIX MPEACTaBUTENeH (OTHOTO U3 HUX), a TAaKXKe
CBUJIETEIILCTB O POKIACHUU 3TUX HECOBEPLICHHOJIETHHUX.
3aceneHne B TOCTHHHIYy HECOBEPIICHHOJETHHX TPaKIaH,
JOCTUTMHX |4-meTHero Bo3pacta, B OTCYTCTBHE HAXOXKICHHS
PSAIOM C HUMH 3aKOHHBIX IPEICTaBUTENCH OCYIIEeCTBISIeTCS Ha
OCHOBAHMH JOKYMEHTOB, YAOCTOBEPSIOUINX JHIHOCTH STHX
HECOBEPIICHHOJICTHHX, TIPH YCIOBUH MIPEJOCTABICHHS COTIIACHS
3aKOHHBIX MIpeCTaBUTEINeH (OTHOTO U3 HUX).

[TocTaHOBKa WHOCTPaHHOTO TpaXAaHWHA ¥ Juma 0e3
TpaXJaHCTBa HAa y4yeT MO MecTy NpeObIBaHHS B TOCTHHHIE H
CHATHE X C yueTa MO MecTy NpeObIBaHUS OCYLIECTBISIOTCS B
COOTBETCTBUM C IIpaBmiiaMH OCYLIECTBICHHS MHUIPAI[HIOHHOTO
ydyeTa MHOCTPAHHBIX TpaXKAaH U JHUI[ 0Oe3 TIpaxIaHCTBA B
Poccuiickoii ®enepauuy, yTBEPKACHHBIMU IOCTAHOBJIECHHEM
IIpaButensctBa P® ot 15.01.2007 Ne 9 «O mnopsnke
OCYILIECTBIICHHSI MUTPALIMOHHOTO y4eTa WHOCTPAHHBIX TPaKIaH
u a1l 0e3 rpaxxaancTBa B Poccuiickoit denepammmy.

1.19. 3a mnpoxuBanme pereii B Bo3pacte A0 12 mer 0e3
TPEIOCTABICHHS JTOTIOJIHUTEIFHOTO MECTa IJIaTa He B3UMACTCH.
Jeram B Bo3pacTe cTapme 12 JeT HpenocTaBlsfeTCs
JIOTIOJTHUTEIbHOE MECTO, IIaTa B JAHHOM Cllyyae B3UMaeTcs Ha
OOIIMX OCHOBaHMSX.

1.20. 3a nmpoxuBaHue B HOMEpe JIByX U Oojiee rocTeit B3uMaeTcs
JIOTIONTHUTENIbHASA IUIaTa 3a KaKJOr0 OTAEIBHOTO TOCTS B
pa3Mepe,  YCTaHOBJIICHHOM  YTBEp)KICHHBIMH  Tapudamu
TOCTHHHIIBI Ha JICHb 3aCEJICHUS TOCTSI.

1.21. TloTpeburens 00s3aH OILIATUTH TOCTUHHYHBIC YCIYTH U
WHBIC TUIATHBIC YCIYTH B IIOJHOM OOBEME IPH 3aKIFOYCHUU
JIOTOBOPA.

1.22. TloTpeburenb 00s3aH YIUIATUTD MIPH 3aCEIICHUN KYPOPTHBIN
cOOp B COOTBETCTBUH C 3aKOHOHATEIHECTBOM, ICHCTBYIOIINM Ha
tepputopun Poccuiickoit @enepanuu u KpacHomapckoro kpasi.
B cmydae ecnm moTpebutenh OCBOOOXKIAEH OT  YIUIATHI
KypOpTHOTO cOopa, TOTpeOuTens 00s3yeTcs MNpeabIBUThH
COTpYAHHMKaM OTJela TNpHeMa W pPa3MEUIeHHS TOCTHHUIIBI
JIOKYMEHT, TOATBEPKAAIOUINA TpaBO Ha OCBOOOXKIEHHE OT
YIUIaTBl KypOPTHOTO cOopa.

1.23. B TeueHue OJHOrO yaca NOCIE 3acelieHUuss B HOMEp
NOTpeOUTENh BIIPaBe 3asBUTh COTPYJHHKY OTAETa IMpHeMa H
pasMenieHus 00 0OHapY>KEHHBIX MM MTOBPEKACHHUSIX TIPEIMETOB
OCHAIlICHUs], MHTEphepa M KOMIUIEKTAllMd HOMEpa TOCTHHHIIBI.
[Ipn oTcyrcTBHM 3asBIEHUS NOTpEOHTENs] W OOHApYKEHUH
aJIMUHUCTpaNye TOCTHHHUIIBI TP BBIE3JIE MOTPEOUTENS TOPUH,
YTpaThl WX TTOBPEXKACHUS NMYIIIECTBAa TOCTUHHIIBI IOTPEOUTEh
BO3MEIAeT MaTepHAIbHBIN yIIepO TOCTHHHIIE B COOTBETCTBHH C
3aKOHOAATeNbCTBOM Poccuiickoit @enepanyy M HACTOSALIMMU
IIpaBunamu.

2. Iopsaok NpoKMBAHUSA
2.1. HorpebuTean 06s13aH:
- coOmojars YCTaHOBJEHHBIH B
PO>KUBAHUS,

T'OCTHHHUIIC MopsAA0K

procedure for the migration registration of foreign citizens
and stateless persons in the Russian Federation".

1.19. Children under 12 years old without an extra bed are
not charged. Children over the age of 12 are given an extra
bed, the payment in this case is charged on a general basis.
1.20. For accommodation in the room of two or more
guests, an additional payment is charged for each individual
guest in the amount established by the approved hotel rates
on the day of arrival of the guest.

1.21. The consumer is obliged to pay for hotel services and
other paid services in full at the conclusion of the contract.
1.22. The consumer is obliged to pay upon check-in resort
fee in accordance with the legislation in the territory of the
Russian Federation and the Krasnodar Region.

If the consumer is exempted from paying the resort fee, the
consumer undertakes to provide the reception a document
confirming the exemption from the resort fee.

1.23. Within one hour after checking into the room, the
consumer has the right to inform the employee of the
reception and accommaodation department about the damage
to the equipment, interior and equipment of the hotel room
found by him. In the absence of a consumer statement and
the hotel administration detects damage, loss or damage to
hotel property when the consumer leaves, the consumer
shall reimburse the hotel for material damage in accordance
with the legislation of the Russian Federation and these
Rules.

2. Accommodation rules
2.1. The consumer is obliged:
- observe the policy established in the hotel;
- strictly observe the fire safety rules at the hotel;
- keep clean in the room and common areas;



- CTPOTro COOJIIOIaTh TIPaBHJIA TIPOTHUBOTIONKAPHOH 0€30MacCHOCTH
B TOCTHHHUIIE,

- COOITIO/IaTh YUCTOTY B HOMEPE U MECTax OOIIETro MOJIb30BaHUS;
- HE CO3[aBaTh CBOMMH MICHCTBHSAMH IIyMa, MEIIAIOLIETO
MPOKUBAHUIO APYTHX MOTPEOHUTENEH;

- IIPX yXOJl€ W3 HOMEpa 3aKPBIBaTh KPaHBI, BHIKJIIOYATh CBET,
TENIEBU30D, 3aKPBIBATh OKHA U OAJKOHBI, 3aKPbIBATH HOMED;

- N10OpOBOJIFHO BO3MECTHThH yIIepO B cCilydae yTparhl WIH
MOBPEX/JCHUSI HMYIIECTBA TOCTHHHUIBL. B cioydae orkasa
mOTpPeOUTEAs] BO3MECTUTH  yIiepd J1T0OpOBOJMBHO  yiepO
BO3MEIIAETCsi B Cy/AeOHOM TMOpsiAKE B COOTBETCTBHU C
JIEWCTBYIOIIMM 3aKOHOJATENbCTBOM PD;

- 0CBOOOJWTH HOMEp IO HCTEYECHHHM OIUIAYE€HHOIO CpOKa
MPOKUBAHUS;

- TpH BbIE3€ TPOM3BECTH TMONHBIH pacdyeT 3a BCE
IPEOCTAaBICHHBIE YCIYIH, B TOM 4YHCIIE W BCE MOIyYCHHBIC
JOTIOTHUTENBHO, OIUIATUTh BCE HAJIOTH M COOPBI, CIaTh HOMED,
K04 OT HOMepa W KapTy TOCTI Ha CTOHKE NpHeMa u
pa3MeleHHs;

- 00ecTeunTh PEruCTPALI0 CBOMX TOCTEH, KOTOPBIE OCTAIOTCS Y
notpeburesst B Homepe mocie 23:00 vacos;

- cOOJIFOIaTh HA TEPPUTOPUU TOCTUHHIIBI (B HOMepax, OalKoHax,
TOCTEBBIX TEPPUTOPUAX, pecTopaHe, Oape W T.JI.) 3ampeT Ha
KypeHne  Tabaka,  moTpebieHME  HHKOTHHCOAEpXKameh
NPOIYKIUH W WCIOJBh30BaHHWE KalbsHOB. [Ipm oOHapykeHHH
(hakTa KypeHHs OIUIATUTH FOCTHHHIIE PACXOJbl HA YCTpaHEHHE
MOCJICICTBUH KypeHHs Tabaka M CTOMMOCTb AaHTHTA0A4HON
00pabotku B pazmepe 5 000 (is1tr) THICSTY pyOIIei;

- B Ciydae 3arpsi3sHEHHUs TEPPUTOPHH TOCTHHUIIBI MPOIYKTaMH
OMOJIOrMYecKOl JesTENbHOCTH YeJIOBEeKa OIUIATHTh FOCTHHUIIC
pacxojibl Ha CIENUAIbHYI0 00paboTKy (XUMYHCTKY) MeCT
3arps3HEHUSL.

2.2. IloTpebuTeanb He BIpaBe:

- B CBOC OTCYTCTBHUC OCTaBJIATHL B HOMCPEC NOCTOPOHHUX JIUII, a
TaKK€ epe€aaBaTb UM KJIIHOYU OT HOMEpA U KapTOUKY I'OCTH;

- IPOXKMBATh B HOMEPE C JOMAITHUMH )XKUBOTHBIMH M ITHIIAMA
06e3 TpenBapUTENbHOTO COTJIACOBAHMS C aJMHHHUCTpaIen
TOCTHHMIIBI;

- TIONBb30BaThCS ~ HArpeBaTeNbHBIMM  HpuOOpaMu,  3a
HCKITIOUYEHHEM ITPUOOPOB, YCTAHOBJIEHHBIX B HOMEPaXx;

- TepecTaBiIATh W TEpeABHraTh MeOenb 0e3 COrjaacoBaHUs C
aI[MPIHHCTpaI_[PIeﬁ TOCTUHUIIBI,

- XpaHHTh B HOMEpE TIPOMO3JKHE BEIIM (SAIMHKH, KOPOOKH
pasmepoM 50x50 cM JODKHBI XpaHHUTBCS B KaMmepe XpaHEHHS
TOCTHHHUIIBI B IETIIX oOecrieueHnst yaoOcTBa poBeAeHUs yOOopKu
HOMEpa, a TakXkKe JHYHOM O0e30IIacCHOCTH NOTpeOHTeNs),
B3pBIBUATHIEC, TOKCHYHBIE MAaTEPHAJIbI, OPYKUE;

- OCYHIECTBIIAITh NpodeccHOHANBHYIO (DOTO/BHICOCHEMKY JUIS
UCIIONIb30BaHUS B KOMMEPUYECKHMX LENsiX 0e3 HHChMEHHOTO
paspeleHusl  aJMUHHCTPAllMM TOCTHHHIBI B  CIY)XEOHBIX
NOMEIICHUSX, KyXHE pecTopaHa W JpyrHux [OMEIIeHHUsX,
3aKpBITHIX A1 obmero nocryna. doTo/BUaeocheMKa MOXKET
OCYIIECTBIIATHCS B COOTBETCTBUHU ¢ 3akoHOM P® ot 27.12.1991
Ne  2124-1 «O cpemcTtBax MaccoBOW  WHGpOpPMAIUN:
KYPHAIIUCTOM IIPU TPEABSIBICHUU IIPECC-KapThl B 30HAX
OOILECTBEHHOTO  JIOCTYIa, a WMEHHO: XOoJUiax, Judrax,
HOMepHOM (OHAE TOCTHHUIBL, KOH(EpeHI-3alax, 3anax
pecTopana.

locTuHMIa MMeeT NMpaBO OTKas3aTh MOTpeOHTeNo (TOCTIO) B
JabHEHIIeM NMPOKMBAaHWM B TOCTHHUIIE B CIy4ae HapyIICHHS
Hacrosimux IIpaBun W/MiaM HECBOEBPEMEHHOHM OIUIATBHI yCIyT
TOCTHHHIIBL.

- do not create by their actions noise that interferes with the
living of other Guests;

- when leaving the room, close the taps, turn off the lights,
TV, close the windows and balconies, close the room;

- voluntarily compensate for damage, in case of loss or
damage to property of the hotel. In the event of the
Consumer's refusal to compensate for the damage
voluntarily, the damage is compensated in court according
to the current legislation of the Russian Federation;

- release the room upon expiry of the paid stay;

- when leaving, make a full payment for all the services
provided, including all received in addition, to hand over the
room and the room key and guest card to the
accommodation service;

- provide registration your guests who stay with the
Consumer in the room after 11 p.m.;

- smoking tobacco, consuming nicotine-containing products
and using hookahs is prohibited on the territory of the hotel
(in rooms, balconies, guest areas, restaurant, bar, etc.).
Upon detection of the fact of smoking, pay the hotel the
costs of eliminating the consequences of tobacco smoking
and the cost of anti-smoking treatment in the amount of
5,000 (five) thousand rubles;

- in case of contamination of the hotel territory with
products of human biological activity, pay the hotel the
costs of special treatment (dry cleaning) of contaminated
sites.

2.2. The consumer does not have the right:

- in his absence, leave in the room unauthorized persons, as
well as pass them the keys to the room and the guest card;
- stay in a room with pets and birds without prior approval
from the hotel administration;

- use heating devices, except for appliances installed in the
rooms;

- to rearrange and move furniture without the consent of the
hotel administration;

- store bulky things in your room (boxes, 50x50 boxes
should be stored in the hotel's storage room to ensure the
convenience of cleaning the room, as well as the personal
safety of the Consumer), explosive, toxic materials,
weapons;

- to carry out professional photo/video shooting for
commercial use without the written permission of the hotel
administration in office premises, the restaurant kitchen and
other premises closed to the public. Photo/video filming can
be carried out in accordance with the Law of the Russian
Federation of December 27, 1991 No. 2124-1 “On the Mass
Media”: by a journalist upon presentation of a press card in
public access areas, namely: halls, elevators, hotel rooms,
conference rooms, restaurant halls.

The hotel has the right to refuse to the Consumer (guest) in
the further residence in the hotel in case of violation of these
rules and/or untimely payment of the hotel services.

2.3. The consumer in accordance with the legislation of the
Russian Federation reimburses the damage in cases of loss
or damage of property through the fault of the Consumer.
The amount of damage caused in case of loss or damage to
hotel property is determined taking into account the
approved price list for compensation for material damage
by type of property and repair work (hereinafter referred to
as the price list) and/or calculation based on market prices
at the time of damage.



2.3. Tlotpebutenr B COOTBETCTBHH C 3aKOHOJATEIHCTBOM
Poccuiickoit denepanny Bo3MemaeT MaTepUaNbHBIN ymepod B
CITydasx yTpaThl WM MOBPEXICHUS UMYIIECTBA TOCTHHUIIBI MO
BUHE MTOTPEOUTETS.

CyMMma mpr4rHEHHOTO yiepOa Mpu yTpaTe WM MOBPEXACHHN
TOCTHHMUYHOTO  HWMYIIECTBA  ONPEAEISIETCSI C  y4ETOM
YTBEPXKIEHHOTO  NpeicKypaHTa [eH Ha  BO3MELICHHUE
MaTepuagbHOTo yiepba Mo BWAaM HMMYIIECTBA M PEMOHTHEIE
paboThl (manee — MpeHCKypaHT) W/WIK pacyeTa Ha OCHOBaHUH
PBIHOYHBIX LIEH HA MOMEHT NMPUYMHEHUS yIiepoa.

[Ipun 3atoruieHMn HOMepa, MOBPEXKAECHUU MeOeln, CTEeKO,
JPYroro MMYIIECTBa II0 BHHE MOTPEOUTENS] MOCIEIHUM
OIUTAYHBACTCS] CTOMMOCTh PEMOHTHO-BOCCTAHOBUTEIBHBIX padOT
¥ IIPOCTOH HOMEPA 32 BPEMS €TO PEMOHTA.

B cmydae mopum WHBEHTaps: MOKPBIBAJ, IIOCTENBHBIX
NPUHAMIC)KHOCTEH, MeOeNr, OCBETUTENBHBIX  MPHOOPOB,
HAloJbHBIX MOKPBITHH W Jp. MOTPEOUTENh BBHIIUIAYMBACT
CTOMMOCTh UX YHCTKH WJIM PEMOHTA, a B CITy4ae HEBO3MOKHOCTH
BOCCTAaHOBJICHUsI NEPBOHAYAIBHOIO BHJA Bellel (MMyIlecTBa
TOCTHHHIIBI) TMOTPEOUTENh BBIIUIAYMBAET MX CTOMMOCTH IO
NpeicKypaHTy WM 110 PO3HUYHBIM [IeHaM Ha MOMEHT HaHEeCeHHUs
yuiepoa.

[Mpn Hanuyum (axkToOB NPHUYMHEHHS IOTpeOUTENeM yiiepoda
paOOTHHKM TOCTHHUIIBI COCTAaBISIOT aKT 00 YCTaHOBJICHUH
MaTepuaIbHOTo yuiepoa.

2.4. AnmuHUCTpanysi TOCTHHHIBI OTBEYAET 33 COXPAaHHOCTH
JUYHBIX BeIIEH MOTpeOHTeNs, HAXOAAIIMXCS B HOMEpE, 3a
UCKIIIOYEHUEM: JICHET, MHBIX BAJIIOTHBIX LEHHOCTEH, ICHHBIX
BEIllCH M IEHHBIX Oymar, a Takxe JIparomneHHocteil. ['ocTuHuna
OTBEYAEeT 3a YTPaTy JACHET, HHBIX BAIIOTHBIX IECHHOCTEH, IEHHBIX
BEIllel, LEeHHBIX Oymar, JparoleHHOCTEeH NOTpeOuTeNns IMpu
YCJIOBUM, €CJIM OHU OBbUIM NMPHHATHI TOCTHHUIECH HA XpaHEHHE
aM00 TOMEINIEHbl MOTPEeOUTENeM B MPENOCTABICHHBIH eMy
TrOCTUHULEH UHIUBUNYaJIbHBII ceitd. I'octununa
0cBOOOXKTaeTcss OT OTBETCTBEHHOCTH 3a HECOXPAHHOCTh
COJZIEP’KUMOTO TAaKOTO ceia, eclii JOKaXKET, YTO MO YCIOBHAM
XpaHEeHHs TOCTYII KOTo-Tn00 K ceiidy 0e3 Begoma MoTpeOuTes
ObT HEBO3MOXEH JIMOO CTal BO3MOXKHBIM  BCIIC/ICTBHE
HETIPeoJ0IMMON CHIIBL.

[otpeburens, OOHAPYKUBIIMNA yTpaTy WIIN MOBPEXKICHUE CBOUX
Bellel, o00s3aH He3aMeIMTENLHO COoo0ImuUTE 00 ITOM
aJIMUHUCTPALMK FOCTHHHIBL. B NPOTUBHOM Cilyyae roCTHHHLA
0CBO0OOXKIaeTCS OT OTBETCTBEHHOCTH 32 HECOXPAHHOCTH BEIIEH.
2.5. Tocrunuia obecrmeynBaeT MaTePHAIBHO-TEXHHUYECKOE
OCHAII[CHUE HOMEpPOB, HAa0Op MPEJOCTaBICHHBIX YCIYr B
COOTBETCTBHU C TPeOOBaHUSIMHU, YCTAHOBJICHHBIMH K HOMEpaM

TOCTUHHIIBI, NPUMEHHUTEIBHO K KATErOPUH, [PUCBOCHHOM
TOCTHUHHULIE.
2.6. Bes JIOTIOJTHUTETLHON IUTATHI MOTPEOUTEITIO

MPEJOCTABIIAIOTCS CIETYIOUUE BUIBI YCIIYT:
- npoxuBaHue Oe3 3aBTpaka aered n0 12 ner (Makcumym 2
peOeHKa), eciii OHM PACHONIaraloTcs Ha MMEIOLINXCS B HOMepe
KPOBAaTAX (COBMECTHO C POAUTEISIMH);

- 3aBTpaK-IIBEACKUNA CTOX (B Ciydae, €Clii 3aBTPaK BKIIIOYEH B
Tapu( TPOKUBAHUS);

- cBOOOHOE TIOCEIIEHIE TPEHAXKEPHOT0 3aJ1a;

- 6eCTIPOBOIHOM BRICOKOCKOPOCTHOM HHTepHET Wi-Fi;

- CBOOO/THOE TI0JIb30BaHNE OU3HEC-30HOMM;

- eXKeJIHeBHasl yOOpKa HOMepa;

- cBOOOIHOE TI0JIb30BAHME TIIaIMIILHON KOMHATOMH;

- OyTnnmpoBaHHas IMThEeBast Boaa B Homepe (1 OyTbuika 0,5 i1 Ha
YeJIOBeKa B CYTKH);

- BBI30B CKOPOIl moMoIy;

When the room is flooded, furniture, glass, other property is
damaged due to the fault of the Consumer, the Consumer
pays the cost of repair and restoration works and a lost time
during the repair.

In the event of damage to the inventory: bedspreads,
bedding, furniture, lighting, floor coverings, etc., the
consumer pays the cost of cleaning or repair them - in case
the restoration of the original kind of things (hotel property)
is impossible, the consumer pays by price list or retail price
at the time of damage their retail value at the time of the
damage.

If there are facts of causing material damage to the hotel by
the consumer, hotel employees draw up an act on the
establishment of material damage.

2.4. The hotel administration is responsible for the safety of
the personal belongings of the Consumer in the room,
except for: money, other currency values, valuables and
securities, as well as jewelry. The hotel is responsible for
the loss of money, other currency values, valuables,
securities, and consumer jewelry, provided that they have
been accepted by the Hotel for storage or placed by the
Consumer in the individual safe provided to him by the
Hotel. The hotel is released from responsibility for the non-
preservation of the contents of such a safe, if it proves that
under the conditions of storage the access of someone to the
safe without the knowledge of the Consumer was
impossible or became possible due to force majeure.

A consumer who has discovered the loss or damage of his
belongings is obliged to immediately notify the hotel
administration about it. Otherwise, the hotel is released
from responsibility for the non-preservation of things.

2.5. The hotel provides material and technical equipment of
rooms, a set of services provided in accordance with the
requirements established for the hotel rooms, as applied to
the category assigned to the hotel.

2.6. Without additional payment, the following services are
provided to the consumer:

- accommodation without breakfast for children under 12
years (maximum 2 children), if placed on existing beds in
the room (together with parents);

- breakfast-buffet (in case breakfast is included in the rate);
- free access to the gym;

- wireless high-speed Internet Wi-Fi;

- free use of the business zone;

- daily room cleaning;

- free use of an ironing room;

- bottled drinking water in the room (1 bottle of 0.5 liter per
person per day);

- call an ambulance;

- call a taxi;

- storage of luggage;

- delivery to the room of correspondence addressed to the
consumer, upon receipt;

- provision of boiling water;

- using brushes for shoes and clothes;

- use of a medical Kit;

- wake up call.

2.7. For an additional fee, the following services can be
provided to the customer:

- breakfast-buffet (in case breakfast is not included in the
rate);

- extra bed;

- restaurant services and room service;



- BBI30B TaKCH;

- XpaHeHHe Oaraxa,

- JOCTaBKa B HOMEp KOPPECIOHICHIHH,
HOTPEOUTEINIO, TIO €€ MOIYICHHUH;

- IPEAOCTaBICHNUE KHUIISTKA;

- IOJIb30BAHNE HIETKAaMH AJISI 00YBU M OJICHKIBI;
- N0JIb30BaHNE MEJNIIMHCKON anTeyKou;

- no0y/IKa K ONpeIeICHHOMY BPEMEHHU.

2.7. 3a [ONOJHUTEIBHYIO IUIATYy MOTPEOUTENTI0 MOIyT
MPEIOCTABIISATHCS CIEIYIOINE BUABI YCIYT:

- IONIOJIHUTENIEHOE MECTO-KPOBATh;

- 3aBTPAK-IIBEACKUI CTOM (B Cilydyae, €Ciii 3aBTPaK HE BKIIOYCH
B Tapu(} MPOKUBAHNUA);

- YCIYTH pecTopaHa u 00CITy>)KHBaHHE B HOMepax (room service);
- TPAHCIIOPTHBIE YCIYTH (YCIYTH TaKCH, apeH/a aBTOMOOWIS U
ap.);

- OpraHu3aLyst SKCKYPCHil;

- ycrryru OacceliHa, OaHM M cayHHI (3a IIpeIeIaMy TOCTUHHIIE);

- YCIIyTH MepeBojia U ceKperapsi;

- apeH/1a KOH(EepeHI-3aJI0B U IIEPErOBOPHBIX KOMHAT;

- yCIyrm TMpavyeyHoOd ¥ XMMYHMCTKH, BKIIOYas OKCIpecc
XUMYHCTKY;

- opranHuzanusi 0aHkeToB, QypIIETOB, KOKTEHIEH U T.11.;

- YCIIYTH OXpaHsAEMOU KPYTIIOCYTOUYHOH MapKOBKH;

- YCIyTM MEKAYTOPOAHEH M MEXTyHapoaHOH TenedoHHON
CBSI3M;

- JIONIOJTHUTENNbHAs Oy THIIMPOBaHHAS TUTHEBAsI BOJA.

2.8. B cmywae oOHapyXeHHS 3a0BITHIX IICHHBIX BeIICH
TOCTHHHIIA HEMEAJICHHO YBEIOMIIET 00 3TOM BIaJeiblia BEIIeH,
€CIIH BJIaJIEJIeI] ¥ €r0 KOHTAKTHBIE IaHHbIC N3BECTHBI. | 0OCTHHUIIA
XpaHUT 3a0BITYIO BELIb B TEUEHUE TpeX MecsleB. LleHHble Benm
XPaHATCS A0 LIECTH MECSICB.

loctuHMIa BOpaBe, MPH HAJIMYUM 3apoca MOTPEOUTENS U MpH
YCJIOBUHM TIPEJIBAPUTENBEHOMN OIJIAThI IIOTPEOUTENIEM PACXOJIOB Ha
JIOCTaBKY, NMPOM3BECTH JIOCTAaBKY 3a0BITBIX BElIei Mo aapecy,
yKa3aHHOMY TIOTpeOHUTeIeM.

2.9.TocTuHMIa HE HECET OTBETCTBEHHOCTD IEPE MOTpeOHuTeNIeM
3a MIPsIMBIE MJIM KOCBEHHbIE YOBITKY W/WMJIH YITYIIEHHYIO BBITOTY,
BO3HHUKIIIYIO BCJIEJICTBUE BPEMEHHOT'O OTCYTCTBHS Tele(OHHON
CBSI3U W/YITH MOOWIIBHOM (COTOBOIT) CBSI3M M/HITH JOCTYTIA K CETH
WntepHer w/unmu nepebOeB B MX OCYIIECTBIECHHH, a TAKXKE 32
MHBIE 00CTOSATENILCTBA BHE 30HBI KOHTPOJISI TOCTUHUIIBI.

2.10. B cmyyasx, He NPEAYCMOTPEHHBIX HACTOSIIUMHU
[IpaBuiamu, TOCTMHHMLIA W TOTPEOHUTENL PYKOBOJACTBYIOTCS
JIEHCTBYIOIIUM 3aKoHogaTesnbcTBoM Poccuiickoit denepanuu
W/UJTH JOTOBOPOM.

2.11. Hacrosmue [IpaBuna neiictByroT ¢ 01 centsiops 2023 rona
Ha ocHoBaHuM npukaza OO0 «PT'C Couny.

aJpecoBaHHOM

MMPUJIOXXEHMUE:
1. Tlpunoxenume Ne 1 — [IlpaBuna mHPOTHBONOXKAPHON
6e3omacHocty B roctuauie Cosmos Sochi Hotel.

- transport services (taxi services, car rental, etc.);

- organization of excursions;

- swimming pool, sauna and sauna services (outside the
hotel);

- translation and secretarial services;

- rent of conference halls and meeting rooms;

- laundry and dry cleaning services, including express dry
cleaning;

- organization of banquets, receptions, cocktails, etc.;

- services of guarded 24-hour parking;

- long-distance and international telephone communication
services;

- additional bottled drinking water.

2.8. In case of discovery of forgotten things, the hotel
immediately notifies the owner of the things about it, if the
owner and his contact details are known. The hotel stores a
forgotten thing for three months. Valuables are stored for up
to six months.

The hotel has the right, upon the request of the consumer
and subject to the preliminary payment by the consumer of
the delivery costs, to deliver the forgotten things to the
address indicated by the consumer.

2.9. The hotel is not liable to the Consumer for any direct or
indirect loss and / or loss of profit resulting from the
temporary absence of telephone communication and / or
mobile (cellular) communication and / or access to the
Internet and / or interruptions in their implementation, as
well as for other circumstances outside the control zone of
the hotel.

2.10. In cases not provided for by these Rules, the hotel and
the consumer are guided by the current legislation of the
Russian Federation and/or the contract.

2.11. These Rules are effective from September 01, 2023 on
the basis of the order of RHC Sochi, LLC.

APPLICATION:
1. Application No. 1 — Fire safety regulations at Cosmos
Sochi Hotel.



IMpunoxxenne Ne 1 / Application Ne 1

k [IpaBunam npoxuBanus B roctunwmie / to the Accommodation rules

IIpaBu/ja npoTUBONOKAPHOI 6€30I1ACHOCTH
B rocrunune Cosmos Sochi Hotel

B nomepax u nomewenusax I ocmunuysl 3anpewjaemcsi:

- KYpUTB B HE OTBEJCHHBIX JJISl 9TOTO MECTax;

- XpaHHTh JIETKOBOCIIJIAMEHSIOLIMECS U TOPIOYHE JKUIKOCTH,
B3pBIBUATHIC BEIIECTBA, OANIOHBI C Ta3aMH, U JApYrue
B3PBIBOONACHBIE BEIIECTBAa, W MaTepualibl, a TaKkke
HarpeBarelbHbIe U OBITOBBIE 3JIEKTPOIPHOOPEI;

- 3arpoMOXIaTh MeOenplo, O0OpPYHOBAaHHEM M APYTHMH
IpeaAMETaMH TPOXOJbI, KOPHIOPHI, TaMOypbl, JHU(TOBBIC
XOJIJIBI, JICCTHUYHBIC IUIOMAJKN, MapIly JIECTHHI, a TaKKe
3amupaTh 3BaKyallMOHHBIC BBIXOMBI, INPOBOAMTH YOOpPKY
MIOMEIICHHUS C TIPUMCHEHHEM OCH3MHA, KePOCHHA M JPYTHX
JIETKOBOCIUIAMEHSIOIIMXCS U TOPIOYUX JKUIIKOCTEH;

- ocTraBimiATh 0€3 MpUCMOTpa BKJIIOYEHHBIE B CETh
INEKTPOIIPUOOPHI, TEJICBU30PBI, panuonpHEeMHHKH,
KOMIIBIOTEPBI, IPUHTEPBI U T.IL.;

- HUCIMONIb30BaTh DJIEKTPONPHOOPHI C HAPYLICHUEM IMpaBHI
NOXKapHOW  0e30IacHOCTH, JIONYCKaTb OJHOBPEMEHHOE
BKJIFOYEHHUE B CETh OOJIBIIOT0 KOJIMYECTBA AIEKTPOIIPHOOPOB;
- 00epThIBaTh 3JEKTPONAMIIBI M CBETHWJIBHHKHA OyMarow,
TKaHbIO M JPYTHMU TOPIOYMMH MaTepHaJaMH, a TakKxke
9KCIUIyaTHpOBaTb  MX  CO  CHATBIMH  KOJIITaKaMH
(paccenBarensMm);

- CKJIaINPOBATh TOPIOYHE MAaTEpHalIbl HA PACCTOSHUN MEHEE
0,5 MeTpa OT CBETWJIBHHKOB, 3JEKTPONPOBOJIOB U IPYIHX
JNEKTPOYCTAHOBOK;

- HCHOJIb30BaTh CaMOJCJIbHBIC KHIIATHIBbHUKHU, IINIMTKU H
JpyrHe 3JIeKTpoHarpeBaTelibHble MPUOOpPHI;

- HCIIOJIB30BATh TTOBPEIKACHHBIC PO3€TKHU,
AIIEKTPOYCTAHOBKH, UMEIOIINE MEXaHHUECKHE MOBPEKICHUS
U (WIM) HapyIICHUS IEIOCTHOCTH 3JIEKTPOIPHOOPOB;

- WUCIIOJIb30BaTh BEHTWIAIMOHHBIE KaHAJIBI B KadecTBE
JBIMOXOJIOB, 3aKpBIBaTh BBITSDKHBIC KaHAIbl, OTBEPCTUS U
penIeTky;

- BBDKMTaTh CKONMBIIMECS B BO3AYyXOBOJAaX JKHPOBBIE
OTJIOKCHHS, ITbLIb, TOPIOYHE BEIECTBA U KOH/ICHCAT;

- OTKJIFOYAaTh nin CHUMATh OrHE3aJICPpKUBAIOIINEC
YCTPOMCTBA;

- XpaHUTHh Toproune MaTepuansl Ommwke 0,5 merpa or
BO3JLyXOBO/IOB.

Ilo mpuObITHH B TOCTHHHI[y B NEPBBI pa3 HEOOXOAMMO
XOPOIIO 3aIIOMHUTD PACIIOJIOKEHUE BBIXOI0B U JIECTHHIL.

B cnyyae nooswcapa 6 nomepe:

- HEMEMJICHHO COOOLIMTE O CIIyYUBIIEMCS B MOXAPHYIO
oxpany 1o Homepam Tenedona 01, 101 nm 112;

- €CJIM JIMKBUAMPOBATh OYar TOPEHHs] CBOMMHM CHJIAMH HeE
NPE/ICTABISICTCST BO3MOXHBIM, BBIHIUTE M3 HOMEpa U
3aKpOMTE IBEPH, HE 3aIHpast €€ Ha 3aMOK;

- 00s3aTeIbHO COOOIUTE O MOKape MePCOHATY TOCTHHHIIBL,
- NOKMHBTE ONACHYI0 30HYy M JEHCTBYWTE IO YKa3aHUIO
aJIMUHUCTPALIUK TOCTUHHMI[BI HJIM TIO)KAPHOU OXPaHBI.

B cnyuae nooicapa éne Bawezo nomepa:

- HEMEMJICHHO COOOLIMTE O CIIyYHBIIEMCS B MOXAPHYIO
oxpany 1o Homepam Tenedona 01, 101 nm 112;

Fire safety regulations
at Cosmos Sochi Hotel

The following is prohibited in the rooms of the Hotel:

- smoking in non-designated places;

- store flammable and combustible liquids, explosives, gas
cylinders, and other explosive substances and materials, as
well as heating and household appliances;

- clutter with furniture, equipment and other objects aisles,
corridors, vestibules, elevator halls, landings, flights of stairs,
as well as emergency exits; cleaning the premises using
gasoline, kerosene and other flammable and combustible
liquids;

- leave unattended electrical appliances, televisions, radios,
computers, printers, etc. included in the network;

- use electrical appliances in violation of fire safety
regulations, allow a large number of electrical appliances to
be connected to the network at the same time;

- wrap electric lamps with paper, cloth and other combustible
materials, as well as operate them with caps removed
(diffusers);

- store combustible materials at a distance of less than 0.5
meters from fixtures, electrical wires and other electrical
installations;

- use home-made boilers, stoves and other electric heaters;

- use damaged sockets, electrical installations that have
mechanical damage and (or) violation of the integrity of
electrical appliances;

- use ventilation ducts as chimneys, close exhaust ducts,
openings and grilles;

- burn off fat deposits, dust, combustible substances and
condensate in the air ducts

- disconnect or remove fire-retardant devices;

- store combustible materials closer than 0,5 meters from the
air ducts.

Upon arrival at the hotel for the first time, it is necessary to
remember the location of the exits and stairs.

In case of fire in the room:

- immediately report the incident to the fire department by
calling 01, 101;

- if it is not possible to eliminate the burning hearth on your
own, leave the room and close the door without locking it with
a lock;

- be sure to inform the hotel staff about the fire;

- leave the danger zone and act as directed by the
administration or fire department.

In case of fire outside your room:

- report the incident to the fire department immediately by
calling 01, 101;

- close the windows and doors and leave your room after it;

- if the corridors and stairwells are very smoky and you cannot
leave the room, stay in your room, opening the windows wide.
A closed and well-sealed door can reliably protect you from
dangerous temperatures. To avoid smoke poisoning, cover
slots and vents with towels or bedding moistened with water;
- try to inform the administration about your whereabouts;



- IOKWHBTE Bam HOMep mociie TOTo, KaK 3aKpoeTe OKHA H
JIBEPH;

- €CITM KOPUOPHI U JICCTHUIHBIE KJIETKH CHIIHHO 33 IbIMIICHBI
U TOKHHYTh IIOMEILEHUE HEJNb3s, OcTaBaiirtech B Bamem
HOMEpe, OTKpPHIB HACTEXb OKHA. 3aKpbITas H XOPOIIO
VIUTIOTHEHHAs ABEPh MOXKET HAAEeKHO 3allUTUTH Bac ot
omacHOW Temrepatypsl. UTOOBI u30ekaTh OTpaBIICHUS
JIBIMOM, 3aKpOWTE WLIeNIM M BEHTWISLUOHHBIE OTBEPCTHUS
CMOYEHHBLIMH BOJOH IIOJIOTEHIIAMH WM ITOCTEILHBIMH
MIPUHA]IC)KHOCTSIMU;

- MOCTapaiTech COOOUIUTH MO TeleOHY aIMHHUCTPAIMH
TOCTHHHUIIEI O CBOEM MECTOHAXOXKICHHH,

- C TmpuOBITHEM K MECTYy NPOHCHIECTBUS IOXKAPHBIX
MOJOWANTE K OKHY W TojaiTe 3HaK 00 okazaHum Bam
ITOMOIILIH;

- IepeXaaTh MoKap MOXKHO Ha OalKOHE WU JIOKHUH, MPH
3TOM HEOOXOMMO 3aKphITh 33 CO00H OANTKOHHYIO ABEPH.

- with the arrival of firefighters at the scene, go to the window
and sign for assistance;

- you can wait out the fire on the balcony or loggia, while it is
necessary to close the balcony door.



